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2000 Series Firmware Update Instructions

About Update

Firmware Version:
IPEX2001 —2.12.13
IPEX2002 —2.12.3

What does the firmware update do?

Improvements:
¢ Modifies log storage method
e Stabilizes Audio Sync with encoder and decoder transmissions
e Fixes RS232 termination for carriage return / line feed
e Reduces Latency
e Allows integration with IPEX2100 series devices

How long will this take?
The update will take approximately 10-15 minutes to complete, depending on size of system.

This firmware update for the DigitalinxIP 2000 series can be applied to DigitalinxIP devices in large
batches of 50 by using the DigitalinxIP Updater. The software tool allows you to select all encoders or
decoders to apply the update while the devices are still live on the A/V network.

m This update is for 2000 series only. Do not perform update on 2100 or 5000 series devices. Do NOT
perform this update on an IPEX2002 decoder with firmware that starts with 3.x.x.

What you will need

e PCcomputer to conduct the update on the DigitalinxIP A/V network switch
e  Category patch cable to connect computer to A/V network switch
e DigitalinxIP Updater Software Tool (included in zip file)

e  Firmware update files (included in zip file)

o )

Warning:

e Be sure the power status for ALL DigitalinxIP devices is STABLE before and
during the firmware update process otherwise the firmware update may fail
and cause device to become unresponsive.
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Firmware Update Instructions

STEP 1 — Extract all files from the firmware zip file on PC
STEP 2 - Connect the PC to the DigitalinxIP A/V network switch using a category patch cable
STEP 3 — Be sure the IP address of the PC is in the Network ID range of the DigitalinxIP devices / system

For Example: IPEXCB default IP address is 169.254.1.1 / Subnet 255.255.0.0. To be in range of the DigitalinxIP devices, change the
PC’s IP address to 169.254.1.90 / Subnet 255.255.0.0. Be sure you don’t enter an active address that is already taken by a
currently installed DigitalinxIP device on the network

STEP 4 — Double click on the DigitalinxIP Updater folder in the firmware package and locate and double click the DigitalinxIP
Updater.exe file to start the update application

D30 Compiler_43.dll

DigitalinxIP Updater.exe

en.qm

GblLoginalyse.dll

Note: If Windows firewall or Defender warning pops up at any time while using the update utility, tick the check boxes for
private and public networks and click Allow Access

"4 Windows Security Alert

@ Windows Firewall has blocked some features of this app

Windows Firewall has blocked some features of Digitalinx IF Firmware Update Tool on all public
and private networks.

B Name: Digitalinx IP Firmware Update Tool|
Publisher: Unknawn
Path: C:\program files (x86)\digi ip updater\digi ip updater.exe

Allow Digitalinx IP Firmware Update Tool to communicate on these networks:
["Private networks, such as my home or work network

~
Public netwarks, such as those in airports and coffee shops (not recommended
because these networks often have little ar no security)

What are the risks of allowing an app through a firewall?

'S'Allow BCCESS Cancel
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STEP 5 - When prompted, choose appropriate communication mode from the CHOOSE COMMUNICATE MODE pop-up window. If
connected directly to A/V network switch with a category cable, choose Network. If connected to the IPEXCB directly with a

RS232 connection, choose Serial.

?-v

Language/#§ S |Englsh ~

__
> Il

Choose Communication Mode

Choose a way to connect to the device:

The following screen will then appear. Be sure you are using DigitalinxIP Updater v3.2.3

[ DigitalindP Updater V3.2.3

T SystemInfo  Upgrade  log  Packetloss
~ Search Start to Upgrade
Alias HostName IP Address Version ViSelect
Device type: ¥ | Device version:
Upgade Module:
Medule File
Devices to be Upgraded:
Al Remove Auto Reboot After Upgraded
No.  Alias HostName Reboot
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STEP 6 - Click Search under the Devices section to instantly locate all devices on the DigitalinxIP A/V network.

5%

Devices

[ +, Search ]

Alias

HostMame

A list will now populate of all DigitalinxIP devices on the network in the Devices section to the left. A total number of TX and RX as well
as device total will also appear, the current firmware version for the device will also appear under Version.

[5* DigitalinxlP Updater ¥3.2.3
Devices

4, Search

TX:2 RX:3 Total:6

Alias

IPEX2102-341B2280E601
IPEX2101-341B2280E33E
IPEX2002-341B228081B4
IPEX2002-341B22805E88
IPEX2001-341B2280175E

HostName

IPEX2102MV-341B2280E720  IPEX2102MV-341B2280E72D

IPEX2102-341B2280E601
IPEX2101-341B2280E33E
IPEX2002-341B228081B4
IPEX2002-341B22805E8B
IPEX2001-341B2280175E

IP Address
169.234.6.93
169.254.5.125
169.254.144.63
169.254.7.104
169.254.6.15
169.254.249.49

Version
w2122
vi0.22
v3.0.7
v3.0.18
v2.12.3
v2,12.13

ViSelect

hdmi3

NOTE - Before performing an update on a device type check the current firmware version in this window to be sure you are applying

the correct update.

DO NOT UPDATE A 2100, 5000 SERIES PRODUCT WITH THESE UPDATES. DO NOT UPDATE AN IPEX2002 THAT STARTS WITH

FIRMWARE VERSION 3.X.X
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STEP 7 - To begin updating devices in batches, select the IPEX2001 device from the Device Type drop down menu in the Upgrade menu
tab. This will populate a list of ALL IPEX2001 devices on the network in the Devices to be Upgraded section below. You can check the
All button in the Devices to be Upgraded section to update all at once or pick and choose what you would prefer to update.

Note

12 DigitalinxlP Updater V3.2.3

Devices

TX:2RX:3 Total:6

lias

PEX2102-341B2280EG01
PEX2101-341B2280E33E
PEX2002-341B223081B4
PEX2002-341B22805E8B
PEX2001-341B2280175E

PEX2102MV-341B2280E72D

Hosthame IP Address
IPEX2102MV-341B2280E72D  169.234.6.93
IPEX2102-341B2280E601 169.254.5.123
IPEX2101-341B2280E33E 169.254,144.65
IPEX2002-341B228081B4 169.234.7.104
IPEX2002-341B22805E3B 169.254.6.15
IPEX2001-341B2280175E 169.254.249.49

Version
21212
v3.0.22
v5.0.7
v3.0.18
v2.12.3
v2.12.13

ViSelect

hdmi3

SystemInfo  Upgrade  Log

Start to Upgrade

Device type: IPEX2001  ~

Packet loss

Dlvn:e version: |all

: It is recommended that you only upgrade a maximum of 50 devices at once

Maodule File
IP_FPGA Open...
IP_MCU Open...
IP_MAIN Open...
UpgradeAgent Open...
Devices to be Upgraded:
Al Remove Auto Reboot After Upgraded
No.  Alias HostName Step Progress Reboot
1 IPEX2001-341B2... IPEX2001-341B2280175E reboot

STEP 8 - Once you have selected the IPEX2001 encoder devices to upgrade, click OPEN in the Upgrade Module section to the right of the

IP_MAIN option and select the firmware file labeled IPE2000.upgrade.v2.13.3.bin from the extracted zip file

[ DigitalinxlP Updater V3.2.3

Devices

™X:2Rx:3 Total:6

lias
PEX2102MV-341B2280E72D
PEX2102-341B2280E601
PEX2101-341B2280E33E
PEX2002-341B22808184
PEX2002-341B22805E8B
PEX2001-341B2280175E

Note: The update file labeled /PE2000.upgrade.v2.12.13.bin is for IPEX2001 encoders ONLY, the file labeled

HostName IP Address
IPEX2102MV-341B2280E72D  169.254.6.93
IPEX2102-341B2280E601 169.254.5.125
IPEX2101-341B2280E33E 169.254.144.65
IPEX2002-341B228081B4 169.254.7.104
IPEX2002-341B22805E2B 169.254.6.15
IPEX2001-341B2280175E 169.254.249.49

Version
v2.12.12
v5.0.22
v5.0.7
v3.0.18
v2.12.3
v2.12.13

ViSelect

hdmiz

SystemInfo  Upgrade  Log
Start to Upgrade

Device type: | IPEX2001

Packet loss

~ | Device version: |all

Upgade Module:
Module File
IP_FPGA Open..
IP_MCU Open..
Lp vam Open..
UpgradeAgent Open...
Devices to be Upgraded:
Al Remove Auto Reboot After Upgraded
Mo.  Alias HostName Step Progress Reboot
1 IPEX2001-341B2... IPEX2001-341B2280175E reboot

IPD2000.upgrade.v2.12.3.bin is for IPEX2002 decoders ONLY. If you attempt to install the file for the encoder
upgrade to the decoders or vice versa in the system, the software will notify you that this is not for the devices.
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STEP 9 - Click the Start to Upgrade button. This will prompt a pop up window that alerts you to NOT disconnect power at any time
during the update and to only update 50 devices at once. Click OK to begin update.

B¢ Upgrade Warnings

Upgrade Warnings:
1.Do not cut off power during update.

2.We recommend that you upgrade less than 50 units at
1 a time.

=

STEP 10 - The devices will now begin to upgrade and each device will reboot after update is successful. When all devices selected
have been updated a pop up window will alert you to the number of items attempted to update versus items successful.
Click OK. Once all items have been upgraded they will disappear from the device list.

¥ upgradation summ... -

succeeded: 12, total 12,

-

LAJFUUL JS 1D oovauITyg Upygrauc LU’IIIE

STEP 11 - To update the decoders in the system, repeat steps 7-11 for IPE2002 device types. Be
sure to use the IPD2000.upgrade.v2.12.3.bin firmware file to update the decoders.

STEP 12 - Once there are no more devices to update, close the software- your updates are now complete

STEP 13 - Reboot DigitalinxIP A/V network switches




For Technical Support please call our toll free number at 800-530-8998, OPTION 3 or email us at
supportlibav@libav.com

www.libav.com
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