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Intelix Display Control
Installation Notes

Introduction

The Intelix Display Control application allows a systems integrator to upload RS-232
control codes to a compatible Intelix switcher. These control codes are used by the
Intelix switcher to control a display device, such as turn the display on when an
input source signal is detected or shut down the display after 3 hours of non-use.
This document explains important issues involved with the installation and removal
of this application.

Setup.exe

To install the Intelix Display Control application, “Intelix Display Control”, run
setup.exe from any folder.
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45 Setup - Intelix Display Control

Welcome to the Intelix Display
Control Setup Wizard

This will install Intelix Display Control version 1.0.0 on your
computer,

Itis recommended that you close all other applications before
tinuing.

Click Mext to continue, or Cancel to exit Setup,

Mext> | Cancel

Figure 1- Setup Application

System Drivers: comdlg32.0cx and mscomm32.0cx

The Intelix Display Control application utilizes two communications drivers:
comdlg32.0cx and mscomm32.0cx and setup installs these files in their appropriate
locations within the operating system. In Microsoft Windows XP operating systems
these files are placed in the \Windows\System32 folder. For Microsoft Windows 7

(64-Bit), these files will be installed in the \Windows\SysWOW&64 directory.
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Windows 7 (64-Bit)

In some instances, Windows 7 64-bit mode creates an error message indicating that
it cannot find one of the two files mentioned above (see Figure 2 below).

|
Intelix Display Control RS

l Run-time error '339":
Component 'MSCOMM32.0CX' or one of its dependencies not
correctly registered: a file is missing or invalid
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Figure 2 - RunTime Error

In this case, you will need to run Intelix Display Control in Compatibility Mode.
Right click on the application icon and select Properties. From the application
properties select the Compatibility tab and select Compatibility Mode as shown in
Figure 3 below.

“# Intelix Display Control Properties £

Security I Detailz | Previous Versions |
Generl | Shorteut | Compatibility

If you have problems with this program and it worked comectly on
an earlier version of Windows, select the compatibility mode that
matches that earier version.

Help me choose the settings

Compatibility mode

Run this program in compatibility mode for:
[ Windows XF (Service Pack 3) -

Settings
[] Run in 256 colars
[ Run in 640 x 480 screen resolution
[ Disable visual themes
[ Disable desktop composition
!I [ Disable display scaling on high DPI settings

Privilege Level
H [] Run this program as an administrator [

[ '&'Cﬁhange settings for all users ]
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Figure 3 - Running in Compatibility Mode
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To Uninstall

To uninstall this application, go to the Windows Control Panel and select Uninstall
or Change Programs (see Figure 4 below).
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Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it frem the list and then click Uninstall, Change, or Repair.
'@ Turn Windows features on or
it Organize »  Uninstall B== « .@.
Mame B Publisher Installed On  Size Version i
L) 0CR Software by LR15.13.0 HP 10/12/2010 130
(@ PeerBlock 1.0+ (r434) PeerBlock, LLC 10/22/2010 327MB 100484
» Intelx Display Control version 1.0.0 Intelix 11/18/2010 116MB 100
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ey .
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S, Help link: http://www.intelixcom/
* Support link: http:/fwww.intelix.com,’
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Figure 4 - Uninstall Application

Double click on Intelix Display Control and the program will uninstall automatically
itself. The removal routine and delete all files remove all icons.
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